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IP Office License Migration to R10 and Higher

This is what needs to be done:

You must export your existing licenses from the IP Office as a .xml file.
You must use IP Office Manager R10.0 or higher on your PC.

You cannot use lower Releases/Versions of the IP Office Manager.

Using IP Office Manager R10.0 or higher, log into the IP Office system as you normally do.

Once the connection is complete, click on File > Save Configuration As to save a copy of the existing
configuration as shown below.
Avaya IP Office Manager R 9-1 Stand [9.1.12.0 build 212] [Adminig

| File | Edt View Tools Help

1. ClicK here... I Open Configuration... Ctri+0

Close Configuration

Save Configuration Ctr+S
| Save Configuration As... d: Click here... I
Change Working Directory...

Preferences... This will be the .cfg file that you send
Offine , | to your Telquest Salesperson.
Advanced v
Backup/Restore » | Give it a simple name when you save it.
Import/Export ’
: It is best to save it to your desktop,
Exit ..
so that it is easy to find.
Next: Close the configuration and then Open it again.

2. Click here...

Office Manager

Edt View Tools Help

é Edit View Tools Help ]
Open Configuration... Ctr+O | . Open Configuration... Ctrl+0 - O en it...
I| Close Configuration ~ Close it... Close Configuration

Save Configuration ctr+s N I Save Configuration CtrkS
Save Configuration As... Save Configuration As...

Change Working Directory... Change Working Directory...
Preferences... Preferences...

Offiine > Offline »
Advanced > Advanced »
Backup/Restore v Backup/Restore >
Import/Export > Import/Export »
Exit Exit
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Next:

On the main toolbar, click on Tools > License Migration and save the file onto your desktop.
This will be a zipped file.

1. Click here...

Extension Renumber...
Line Renumber...
Connect To...

Export »
SCN Service User Management

R 9-1 stand
IP Office

- % BOOTP (8)
-4 Operator (3)
-5 R 9-1 Stand
%30 Systemn (1)
7 Line (11)

+ Control Unit
_1? Extension (1

Busy on Held Validation

MSN Configuration
Print Button Labels
License Migration ~ |

!%Click here...

The screen below will pop up:

1. Save it here...

x|
(U |1~ Desktop = 23 | search AA Ttems @l
Organize - New folder == 7
- Favorttes - Mame ~ Type | Date created =
B Desktop | AAA From Deleted 2 File folder 2/26/2019 3:16 PM
Js Downloads | Avaya R10 Manual File folder 3/22/2019 2:33 PM
3 s;;c::nt Places | config-template File folder 1/25/2018 3:59 PM
i OneDrive | Internal File folder 1/11/2019 10:23 AM
| nNas File folder 3/11/2019 1:16 PM
.| Libraries | npm File folder 11/14/2018 4:45 PM
“} Documents | VPN Certs File folder 3/22/2019 2:27 PM
< M-US'IC { AdmInCD_11_0_4_0_74.zip Compressed (Zippe... 3/26/2019 10:27 AM
i cﬂmisﬁ { config-template.zip Compressed (zippe... 3/26/2019 10:00 AM_ILI
- ~ 4] | g
Fie name: | IP Office Migration 1 —_ =]
Save as type: ILicense Migration files (*.zip) ;l
| 2. Give it a name...
= Hide Foldersl Cancel |
A

3. Click hereﬁ
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Upon successfully migrating to a .xml format you will receive the following

" License Migration | =
License information file has been successfully created.
Open Foider | | OK\<
1. Click here...

Now you can email the saved .cfg file (named on Page 1)
and the saved .xml file (named on Page 2) to your Telquest salesperson.

Both files should be on your computers desktop.



